
Our Approach
At Unisynk, sustainability is not a parallel initiative, it is a direct outcome of our 
product philosophy. We believe that environmental responsibility begins at the 
design stage and is embedded throughout the entire product lifecycle. 

We do not design products to meet minimum legal requirements. Instead, we 
prioritize real-world use cases to ensure long-lasting, high-quality solutions. 
Extending product life is one of the most effective ways to reduce environmental 
impact across multiple dimensions, such as resource use, emissions, and waste.

This approach requires:

•	 High-quality components and robust construction

•	 Comprehensive internal and external testing

•	 Reliable pre- and after-sales support

•	 A commitment to meeting actual customer needs  
rather than defaulting to standardized solutions

We are firmly opposed to planned obsolescence.

Sustainable Value Creation
We recognize that high-quality products often deliver lower environmental impact 
over time. By focusing on durability and performance, we create value for all 
stakeholders:

For customers (B2B and B2C):

•	 Reduced need for replacements

•	 Less time spent on troubleshooting

•	 More stable and efficient workflows

•	 For retailers and distributors:

•	 Lower support requirements

•	 Fewer returns (RMAs)

•	 Less time spent on evaluating products

For Unisynk:

•	 Lower support demand with improved service quality

•	 Fewer defective units and returns

•	 Increased customer satisfaction

These factors reinforce a circular effect where business value and sustainability 

outcomes are closely aligned.
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Product Development and Materials
Environmental considerations are integrated into all product development 
processes. Key evaluation criteria include:

•	 Use of recycled materials where feasible

•	 Design improvements to extend product life

•	 Supplier compliance with chemical regulations such as REACH

•	 Elimination of PVC in both products and packaging

•	 Third-party certification for quality assurance where applicable

•	 Average product lifespan, MTBF (Mean Time Between Failures), is calculated for 
all chargers

We actively engage with our manufacturing partners to promote the adoption of 
renewable energy, while recognizing that economic and geopolitical constraints may 
affect implementation. Where possible, we seek to incentivize progress in this area.

Conflict Minerals Policy

As a supplier of electronic products and accessories, we recognize the potential 
risks associated with the extraction, trade, and processing of certain minerals. 

We support the OECD Due Diligence Guidance for Responsible Supply Chains 
of Minerals from Conflict-Affected and High-Risk Areas and are committed to 
promoting responsible sourcing practices throughout our supply chain.

We strive to ensure that the minerals used in our products, including tin, tantalum, 
tungsten, gold (3TG), and other relevant raw materials, are sourced responsibly and 
do not directly or indirectly contribute to armed conflict, human rights abuses, forced 
labor, child labor, or corruption.

We are actively working with our supply chain to obtain accurate and up-to-date 
information, as well as to identify and mitigate potential risks.

Certifications and Transparency
We are committed to transparency and scientific integrity in all sustainability 
communication. Any certifications or claims must be based on credible, science-
based methodologies.

We avoid environmental claims or certifications that lack measurable impact or are 

primarily aesthetic in nature.

Carbon Offsetting
We approach carbon offsetting with a focus on credibility and traceability. All offset 
initiatives must be verified by independent third parties.

We currently offset all shipping-related emissions (current and historical) through 
the United Nations Carbon Offset Platform, where we can select projects that 
align with our values. Our current project, UN project 6328, supports solar energy 2 (4)
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development in underserved regions of India while also contributing to social 
benefits such as access to education.

To maintain transparency, freight-related greenhouse gas emissions are always 
reported without offsets. 

Emissions (Scope 1, 2 and 3)
Scope 1 and 2
We are committed to using 100% renewable energy across our office operations.

•	 Heating is included in office leases. However, we monitor indoor climate to 
minimize unnecessary energy use.

•	 Company vehicles are required to be electric where feasible. Hybrid vehicles are 
only considered when necessary.

Scope 3
We partner with Greenly to measure and manage our full Scope 3 emissions.

2024 tCO2e:

•	 Energy: 753k

•	 Product purchases (manufacturing): 16k

•	 Freight: 210

•	 Travel and commute: 45

•	 Services purchases: 45

•	 Digital: 11

•	 Others: 8

Our emissions profile shows that the majority of our footprint comes from:

1.	 Product usage (energy)

2.	 Product manufacturing

A methodological note: Under greenhouse accounting standards, emissions from 
chargers are calculated based on the energy they deliver to connected devices 
rather than their own consumption. This significantly inflates reported emissions, 
particularly for long-lasting, high-efficiency products.

For example, calculating only product usage emissions from our own products (not 
including the connected devices) it would amount to around 38-70k tCO2e.
While this creates a reporting paradox where improved efficiency and longer lifespan 
can increase reported emissions, we remain committed to:

•	 Increasing energy efficiency by reducing real energy loss

•	 Extending product life

•	 Reducing actual environmental impact, regardless of accounting limitations
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Logistics and Freight Optimization
After adding a full time logistics position to our organization in January 2024, we 
have been able to improve planning thereby freight emissions.

We continuously optimize our logistics operations to reduce emissions:

•	 Increased reliance on sea freight through improved planning

•	 Strengthened collaboration with logistics partners and key customers

•	 Internal systems to support more efficient transport decisions

Business Travel and Commuting
We actively work to minimize emissions from travel:

•	 Digital meetings are the default option

•	 Domestic travel prioritizes rail over air

•	 Business trips are optimized to include multiple meetings where possible

•	 Employees in Stockholm are provided with public transport passes

Air travel and hotel stays remain the primary contributors in this category, 
accounting for 92 percent of emissions in this category.

Goals and Future Commitments
Short-Term
•	 Implement structured sustainability responsibilities across the organization (with 

sustainability workshop held in March 2026 as a starting point)

•	 Achieve EcoVadis certification

•	 Initiate a Life Cycle Assessment (LCA) program

Long-term
•	 Transition toward 100% airless freight (acknowledging current limitations). In 

2024 the share of air freight was decreased by 30% accounting for an increase 
in sold products compared to 2023 baseline.

•	 Achieve 100% renewable energy usage in production

•	 Maximize the use of recycled materials

•	 Provide right-to-repair support across all products

•	 Conduct full LCA for all products

•	 Achieve 100% PVC-free product portfolio

We recognize that some goals depend on external factors such as infrastructure, 
market conditions, and global supply chains. Nevertheless, we are committed to 

continuous improvement and measurable progress.
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